CANCER MANAGEMENT
CancerCARE Program

The CancerCARE Program is a free, fully integrated cancer solution included in YOUR health plan

that supports you from the first day of your diagnosis well into the stages of aftercare.

CancerCARE coordinates care and benefits for patients with new or existing cancers. Our expert

medical team advocates for the best possible care in your community or at a leading nation

Centers of Excellence location.

DAY ONE HELP

The day you receive a cancer diagnosis is
overwhelming. Our CancerCARE professionals
will answer gquestions about your diagnosis and
help you evaluate your treatment options. They
will also help maximum your health benefits
and minimize your out-of-pocket expenses.

Register online or by phone promptly (within
72 hours) of diagnosis for the highest care
impact.

PERSONALIZED CARE

Today’s cancer treatments vary by cancer type,
stage of spread, and the patient’s genetic
makeup. The most effective care occurs when
it is genetically personalized for you. Genetic
testing is often not a covered benefit; however,
it is fully covered when used for treatment
planning with CancerCARE’s recommendation.

To learn more call 877.640.9610 or visit
I WWww.cancercareprogram.com.

NATIONAL RESOURCES

New treatments are developed and tested at
leading cancer centers called Centers of
Excellence. Treatment received from your local
oncologist is often the best possible, but in
some instances, CancerCARE may suggest new
treatments that are only offered at a Center of
Excellence when those treatments could be
more beneficial to you. Two examples are
Clinical Trials or proven new treatments that
have not yet been written and given to
community oncologists.

EXPERT MEDICAL TEAM

During your initial registration call,
CancerCARE’s highly trained Intake
Coordinators will quickly gather your medical
and health plan information. When a diagnosis
permits, you will be assigned your own
personal Oncology Nurse Expert who will
answer any questions you have regarding your
diagnosis as well as your care options.
CancerCARE’s entire team of doctors, nurses,
and medical experts is dedicated to being with
you throughout your treatment journey.



CANCERCARE PROGRAM
Frequently Asked Questions

HOW DO | USE THE PROGRAM?

To gain access to the CancerCARE

services, register online at
www.cancercareprogram.com, or call
877.640.9610. Once you are registered in the
system, a nurse will be assigned to your case
and they will help you for the rest of your
cancer journey.

DO I HAVE TO PAY FOR
CANCERCARE?

The CancerCARE Program is an additional
service included in the health plan covered by
your company. Registration and program
features are covered by your health plan.
Contact your HR representative for more
information.

WHAT IF | AM ALREADY BEING
TREATED FOR CANCER?

You can join CancerCARE at any point during
your treatment. Once registered, CancerCARE
is able to collaborate with your local oncologist
and give them access to resources they may
not have at their facility. CancerCARE will also
review your treatment plan to ensure
everything is evidence-based quality care.

| DON’T HAVE CANCER, DO | STILL
NEED TO REGISTER?

Registration is only required if you have been
diagnosed with cancer. If you had cancer in the
past and are now cancer-free, you can still
register as a survivor and CancerCARE will help
you deal with any long-term issues and
concerns. Covered dependents can also

register for CancerCARE.



